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INTRODUCTION  

On November 30, 2015, the Connecting Communitiesô secretariat hosted a Fall Forum for the 

Advisory Committee. The Forumôs purpose was to bring together members to discuss new and 

completed projects, to share learnings from their work around the province and to identify new 

training opportunities and resources related to public legal education. 

Twenty people attended the forum.   

Appendix A provides a list of attendees. 

WELCOME AND OVERVIEW  OF THE DAY  

Vivien welcomed everyone to the event and announced the great news 

that 24 Connecting Communities (CC) projects have been funded to 

date. She also shared the goals of the day, including: 

¶ sharing information about tools and resources that Connecting 

Communities has developed, or will develop in the near future 

¶  providing an opportunity to explore strategies for raising 

awareness of the training materials that have already been 

created through Connecting Projects so other front line workers 

can use the materials, and 

¶ recognizing the success of CC projects, and learning about the ways projects  are 

connecting people to legal information, and connecting with each other as they carry out 

their projects 

 

Vivien introduced Michelle Davis, who was the co-facilitator of the day. She also introduced Disa 

Kauk of ThinkLink Graphics, who provided graphic facilitation throughout the day. 

SCREENING OF CONNECT ING COMMUNITIES VIDE O 

The Connecting Communities video, produced by Miramedia, was shown. The video is available 

online at: https://vimeo.com/141422391. Vivien asked people to suggest places/events where the 

video could be screened to raise awareness of Connecting Communities (for example, at AGMs, 

community events, etc.) There was a very positive response to the video. Comments and 

suggestions included: 

¶ Provide closed captioning for the video (or, at minimum, a transcript) so that the Canadian 

Hearing Society can distribute widely;  

¶ Advisory Committee members could screen the video with the staff of their agencies so that 

coworkers and others can learn what CC is all about;  

¶ Screen video at annual regional trainings that community legal clinics have across the 

province as a way to promote the projects and share their training materials;   

¶ Show video to judges (for example, at conferences) and to raise awareness generally 

around connecting with trusted intermediaries; recently there has been lots of talk about 

trusted intermediaries in the justice sector but many people do not know who trusted 

intermediaries are and what is their role.  
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¶ Get the video to settlement workers who are often the first to introduce newcomers to legal 

information that helps them understand and exercise their legal rights. Showing the video is 

a great way to get people talking about the law; for example, agencies such as OCASI and 

Access Alliance could use it. 

CONNECTING T HE DOTS: SHARING EXP ERIENCES &  LEARNINGS  

Participants worked in small groups with at least two representatives from current Connecting 

Projects. They were asked to consider the following questions:  

¶ Who were/ are your project partners (why? what worked?) 

¶ How successful is/ was your approach? 

¶ How did your project connect law to justice? 

¶ What were the results of your project? (if applicable) 

¶ Do you feel your project has made a difference? 

 

HIGHLIGHTS FROM SMALL GROUP DISCUSSIONS: 
 

¶ Kelsey Adams (CATI):  The narrative becomes important ï numbers (quantitative analysis) 

are harder to come by. A key question to explore is, did people find ways of telling the 

stories that resonated with participants? 

 

¶ Darlene Angeconeb (Equay-Wuk):  The biggest challenge in their project was how to 

reach 49 remote and fly-in communities. They used community radio, produced materials in 

Ojicree and English, and liaised with health workers. They also learned that in their 

community many legal issues are linked; itôs important to provide community workers with 

resources and contacts to support people in the community; and itôs important to provide 

people with a step-by-step guide so workers in the community can share the information 

they have learned and do workshops locally. 

 

¶ Sarah McCoubrey:  The small group discussed the Indigenous Friendship Centreôs 

upcoming project with the Human Rights Legal Support Centre and a migrant workersô 

project. They talked about challenges, including logistical problems in developing web 

trainings (for example, bandwidth). CLEO and OJEN are also starting to think about how 

best to work together to provide basic PLE training resources to the community; resources 

from some of the CC projects may be used as a base for these resources  

 

¶ Nico Koeing (Connecting Ottawa):  Nico offered to make available materials on adult 

learning principles, which would not need updating frequently. Vivien mentioned that CC has 

resources on adult education principles and strategies on our webpages ï these could be 

revised and updated. 

Do you feel your project 

has made a difference? 
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SMALL GROUP DISCUSSIONS 

 

SMALL GROUP DISCUSSIONS 

IMPACT SURVEY: QUANTIFYING CONNECTI NG COMMUNITIES RESUL TS  

Vivien provided an overview of the results of the impact survey conducted by CC. The survey 

received input from nine projects on the following topics:  

 

¶ geographic focus 

¶ focus community 

¶ impact of training 

¶ partnerships 

¶ outcomes 

  

Please see Appendix B for the survey results.  

 
Vivien asked for suggestions about additional questions for future surveys. Suggestions included: 

¶ Did you know about the Law Foundation of Ontario before you became involved in CC? 

¶ How many volunteer hours were used in your project (important to capture that, including time 

spent by trainees)? 

¶ Did your project identify the need for systemic or policy level changes? 
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CONNECTING OTTAWA UP DATE  

Nico Koenig, Project Manager for Connecting Ottawa, provided an overview and update of their work: 

¶ Connecting Ottawa has a similar mandate to CC: they aim to reach people with language 

barriers and communication difficulties. They support 47 organizations with the help of a team 

that includes a lawyer, a social worker, and a project manager who do training and consultation.  

¶ 25% of Ottawaôs population was born outside of Canada. The top five languages spoken in 

Ottawa at present are Somali, Arabic, Mandarin, Farsi, and Spanish. 

¶ Connecting Ottawa tries to share information horizontally. For example, they: 

¶ recently held a series of lunch-and-learn sessions to help build relationships 

¶ created resources in the top five languages 

¶ developed the ñlegal health checkupò with common statements embedded into their 

website. 

¶ Connecting Ottawa also supports 211 (which is a relatively new service in Ottawa) by providing 

training to 211 workers. Also, content on the Connecting Ottawa website feeds directly from 

Ottawaôs 211 database, which helps with keeping referral information current 

¶ Work with volunteer facilitators (usually foreign-trained lawyers) to act as ñcultural 

linguistic navigators.ò 

¶ Since their startup, they have achieved the following: 

¶ 622 total cases with 70 PLE events and 4 annual conferences 

¶ 20,000+ annual visits to their website  

 

Nico also shared some challenges facing their project: 

¶ Case management requests can be overwhelming. 

¶ Increase in mental health cases (related to their work addressing communication barriers). 

¶ Coordinating volunteer facilitators is very time-intensive. 

CONNECTING OUR L EARNINGS: THE LEARNI NG MATRIX  

Vivien and Gayle introduced the Learning Matrix and provided a short overview on how this online tool 

will work. The idea for the Learning Matrix flowed from discussions during a 2013 meeting of the 

Advisory Committee where small groups discussed their experiences and learnings with:  

¶ partnership development 

¶ training strategies 

¶ use of technology 

¶ outreach 

¶ evaluation  

 

The CC team went on to create a series of ñtip sheetsò that reflected the information shared about these 

topics. As a way to make this information less static and more accessible, and to provide opportunities 

for new and future projects to contribute their learnings, the CC team came up with the idea of a 

Learning Matrix-which could be a dynamic compilation of learnings, where future projects could 

contribute to the content. A working version of the Learning Matrix can be accessed at 

http://veerkamp.ca/cleo/. Vivien asked people to send her any feedback/ suggestions. 

Please see Appendix C for screenshots of the Learning Matrix.  

http://veerkamp.ca/cleo/
http://veerkamp.ca/cleo/
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OJEN VIDEO SCREENING : òTHE PERSON BEYOND THE FILEó 

Ontario Justice Education Network (OJEN) screened two short videos from a series called ñThe Person 

Beyond the Fileò (http://beyondthefile.ojen.ca). These training tools raise awareness and understanding 

of the issues facing marginalized youth when dealing with the justice system and the child welfare 

system by giving young people a chance to speak about their experiences with these systems. For 

more information, please contact Jessica Reekie, Executive Director of OJEN by telephone at 416-761-

9963, ext. 225, or via email at jreekie@ojen.ca. OJENôs website is www.ojen.ca.  

CONNECTING PROJECTS:  IMPACTS & RIPPLE EFF ECTS PANEL DISCUSSIO N 

 

IMAGE COURTESY OF DISA KAUK OF THINKLINK GRPAHICS 

 
A panel made up of project organizers, Antu Hossain and Darlene Angeconeb, and training 

participants, Shankari Balendra and Helena Runiano, spoke briefly about their experience with CC 

projects.  

 

(a) Antu Hossain, Council of Agencies Serving South Asians (CASSA) ï Steps to Justice 

¶ The project trained workers from South Asian communities on immigration law and was 

completed in March 2015. 

¶ The project hosted a series of forums and webinars, and also created a volunteer-driven hub to 

help with providing legal information and resources in five South Asian languages. 

http://beyondthefile.ojen.ca/
mailto:jreekie@ojen.ca
http://www.ojen.ca/


Page | 7  
 

ñGood information 

about work going on 

in the province. 

Interesting videos 

that can be shared.ò 

¶ The ripple effects included a stronger relationship developed with the South Asian Legal Clinic 

of Ontario.  

¶ One challenge that they encountered was that the law in this area is constantly changing. In 

response to a question on why CASSA set up its own legal information website: this was 

important in the context of an ethno-cultural organization in South Asian communities. Workers 

and community members feel a great sense of connection and trust and there is a better chance 

that people will actually access the information. 

 

(b) Darlene Angeconeb, Equay-Wuk 

¶ The project trained workers and Aboriginal elders about violence 

against women and human rights. The project also developed 

resources, including a fact sheet, to help participants do more training 

back in their home communities. Some of the materials, for example, 

CCôs resource óLegal information is different from legal adviceô was 

translated into Ojicree. 

¶ Many issues were discussed about changes in family law including 

issues such as, What happens to a womanôs right to her home when she leaves a marriage or 

common-law relation? 

¶ Another emerging issue is elder abuse, e.g., stealing prescription drugs and taking money from 

elders who have received settlements related to abuse at residential schools. Equay-Wuk is 

looking at doing a second training project focusing on elder abuse because it is such an 

important issue and no other organizations seem to be responding to the issue. 

 

(c) Shankari Balendra, Access Alliance Multicultural Health & Community Services  

¶ In this project, settlement workers were trained on employment law. 

¶ After her training, Shankari was able to take information back to team meetings at her 

workplace. 

¶ She feels she can now provide information about employment standards issues if one of her 

clients approaches her with employment law questions. She tries to incorporate legal 

information in the ñhealth education workshopsò that she runs. 

¶ Ninety percent of Access Allianceôs clients do not speak English. 

¶ An interesting recent issue: What happens if people take their children out of school because of 

reaction to recent changes to the health and physical education curriculum in Ontario? 

¶ Shankari plans to share the CC video with her Access Alliance outreach worker colleagues. 

¶ One challenge: it is difficult to keep track of upcoming trainings ï Facebook has been useful for 

this. Also, there is a need to have a dedicated point person on staff for certain matters to then 

educate other workers. 

 

(d) Helena Runiano, Workersô Action Centre 

¶ Helena is currently volunteering as a Leader with the Workersô Action Centre (WAC). 

¶ She was trained on workersô rights issues, including the law and how it protects workersô rights. 

The training gave her the chance to develop her leadership skills and she now organizes other 

workers in her community. 

¶ She has started working as an educator to help community members help others. 
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¶ It has been an empowering process for communities to learn about their rights, what the 

employer can and cannot do, etc. 

¶ Helena also writes newsletter articles once a month. 

¶ She has seen that some of the barriers that commonly stop workers from using the law to 

protect themselves include, being in a precarious work situation and being afraid of losing your 

job, not wanting to rock the boat for fear of being further exploited, fear of losing immigration 

status, etc. 

¶ She hopes that more people in the Spanish-speaking community become activists and help 

share legal information with others as this has been a transformative and empowering journey. 

¶ Helena also helped create a short film with Access Alliance on how immigrants can learn more 

about their rights, act on them, and defend themselves. 

¶ Her longer term goals include seeing more community leaders in the Hispanic community and 

her dream is to empower and nurture immigrant families to develop their leadership skills 

 

DISCUSSION 
 

Andy Inkster, LGBTQ Parenting Network 

¶ This project was created to educate trans parents about their rights. 

¶ The ripple effect is that they still receive calls from Northern communities. 

¶ Another ripple effect has been that the Network has developed and is offering parenting classes 

to trans people. In these classes, legal questions have arisen that we hope to address in our 

ongoing work, such as how to support unrepresented 

litigants. 

¶ Jennifer Ramsay shared that this project had a high social 

media footprint. 

 

Melody Tigani, Huron Perth Connecting Project 

¶ Vivien wanted to share some interesting ripple effects about 

the project because Melody was not able to attend the 

Forum. The Huron Perth Connecting Project focused on 

training about employment and housing through a mental 

health lens. The ripple effects of that project were that with 

the money left over after they had completed the planned 

workshops, the participants expressed interest in another area - issues affecting LGBTQ 

people. The project staff took the suggestion and worked with it to plan and convene a two-day 

conference attended by over 100 participants on Human Rights as they relate to the LGBTQ 

community. 

 

 

 

 

 

 

 

 

òItõs great to have 

people coming 

into the room and 

sharing what 

works and what 

doesnõt work.ó 
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Michael Skaljin, IICE 

¶ The project is just getting underway and will train faith leaders on legal information.  

¶ He has found that although faith leaders express great interest in the project, it is difficult to get 

them to attend trainings. They have connected with active community leaders and volunteers 

within faith communities and have realized that these people play a critically important role and 

will be an excellent target for the training along with faith leaders. 

 

Vanessa Bilenduke, Community Development Council of Durham region 

¶ They have not noticed any ripple effects yet. The project is not yet complete. 

¶ They have found it challenging to engage community workers. 

 

Duberlis Ramos, Hispanic Development Council 

¶ They noticed a ripple effect on several levels: for one, communitiesô mistrust of the system led 

the project to work directly with parents and with the child welfare system to address this. 

¶ Issue of the relationship between families and the child welfare is complex and rooted in history 

of immigration and colonization. 

¶ The HDC is now connected with a large international project doing research in Latin America 

and the Caribbean and they are looking at comparative work around child welfare systems. 

¶ Given the time that has gone by since their project, the HDC is planning sessions to re-visit the 

project and canvass what has changed in the community, if anything. 

¶ Their work is just the ñtip of the icebergò. The project was a catalyst to bring together a number 

of pieces of previous work, including very important public policy work. So one major ripple 

effect is that this project has helped them unify their work. 

 David Balderston, Grey Bruce Community Legal Services 

¶ In the future, we should talk about how to better promote and market these projects. 

¶ Many community legal clinics are not taking advantage of the projects and the projects can be 

extremely helpful to clinic staff; we need to explore how to increase the engagement of clinics. 

 

KEY QUESTIONS/POINTS FROM THE DISCUSSION FOR FOLLOW-UP 
 

¶ How to better promote and market the CC initiative and the training materials from projects? 

¶ How to increase the level of engagement of community legal clinics around the province? 

¶ How to keep track of upcoming trainings? 

¶ How to encourage each agency/organization/community to identify a ólegal resource person,ô 

i.e., someone who will follow-up on trainings, share information and be the focus for legal 

education in the agency/ organization?    

¶ What are the strategies within trainings that address how difficult it can be to exercise oneôs 

rights? People are often afraid to ñrock the boatò because they may lose their housing, job, or be 

threatened or hurt by police if they choose to question authority figures. These issues should be 

part of trainings and need to be discussed.  

¶ We should be exploring what kinds of policy issues, concerns and recommendations are being 

brought forward in Connecting Projects so that we can work collaboratively to effect change.  
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PANEL DISCUSSION 

EXPANDING OUR CONNEC TIONS: CONNECTING PR OJECTSõ  

TRAINING RESOURCES  

 

CC staff are interested in knowing how best to share the many training materials being created by 

Connecting projects. A goal of CC is to not only create projects, but also to allow others also interested 

in doing similar work to have access to training materials so they can use the resources as a base to 

build further training.  

 

¶ Julie Mathews: What types of materials are the projects sharing? For example, are they 

including background papers, teaching notes, agendas, etc.? 

¶ David Balderston: Sharing teaching notes might depend on who is using or accessing them 

and where. For example, would it be lawyers or workers? At a local, regional, or provincial 

level? But itôs worth looking into sharing other types of teaching tools, for example, scenarios. 

¶  Vanessa Bilenduke: Presentation materials would be useful. As well, perhaps a list of ñFive 

things I wish I had known about hosting a webinar.ò Information on preferred platforms for 

webinars. 

¶ Antu Hossain: Also identified challenges with hosting webinars. Would like information on 

using webinars, or a video on ñWebinar 101ò ï listing the challenges of doing this kind of 

training. This project marked the first time sheôs ever done a webinar. 

¶ Darlene Angeconeb: Perhaps share traditions and stories ï in the Aboriginal context, 

sometimes these can be very different. Also, share cultural information and protocols about how 

to open up or kick off the sessions. For example, in the communities she works with, it is 

important to contact the Chief before scheduling anything. Or, gifting of tobacco and other 

traditional items. 

¶ Shankari Balendra:  How about a tip sheet on working with interpreters? 

¶ Andy Inkster: Information about logistics (childcare, TTC tokens, extra food, containers to take 

away extra food, etc.) 

¶ Nico Koenig: Tip sheet about adult education practices ï quick tips, participatory exercises 
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¶ Chelsea Krahn: Learning what other projects have been doing with respect to outreach to 

marginalized communities ï how to find people. 

¶ Darlene Angeconeb: Has CLEO put out a statement on appropriate approaches to 

recommendations made by the Truth and Reconciliation Commission? 

¶ Jennifer Ramsay: The Your Legal Rights bulletins are good ï perhaps look into sharing 

information via that channel. 

¶ Antu Hossain: Content on social media and how to best use it to get out your message. 

¶ Duberlis Ramos: Policing is an increasingly hot issue ï community rights vis-a-vis police. This 

issue has led to increased marginalization for some groups. It seems an obvious type of project 

to look into.  

¶ Vivien: NAN Legal is putting in a proposal to look at police powers in Thunder Bay. Also, 

CC is trying to reach out to Black Lives Matter -Toronto and the African Canadian Legal 

Clinic regarding starting a project on police powers 

¶ Duberlis Ramos: Mental health and policing is also a big area ï perhaps we need to 

look at the upstream part of this work, which is policy development and advice. 

 

ACTION ITEMS 
 

¶ Consider working with the PLE Learning Exchange to create a ñWebinar 101ò presentation. 

¶ Consider working with Connecting Projectsô staff to create the following tip sheets: 

¶ How to work with Aboriginal communities  

¶ How to work with interpreters  

¶ Information about logistics, i.e., childcare, transportation, extra food, containers to take 

away extra food, etc. 

¶ Review the resources that CC staff have already created in regards to adult education  ï 

quick tips and participatory exercises and make these resources more accessible  

¶ How to use social media effectively 

¶ Possibly include three types of disclaimers on training resources: in regards to cultural content; 

the legal accuracy of the information; and how best to use peopleôs notes. 

¶ Follow-up on possible CC project on policing. 

¶ Contact Connecting project staff to find out what would have been useful for people to know 

before starting their projects. Determine the extent to which Connecting Communities, or the 

PLE Learning Exchange, can respond to these needs. 

 

WRAP UP  AND EVALUATION  

People were invited to share takeaways from the day: 
 

¶ David Balderston: ñIt was a really useful day.ò 

¶ Chelsea Krahn: Good to connect regarding sharing practical tips. ñItôs great to have people 

coming into the room and sharing what works and what doesnôt work.ò  

¶ ñThe networking information in the folder is useful.ò 

¶ Darlene Angeconeb:  May use the Legal Health Check information from Halton Community 

Legal Clinic at her next AGM. 

 

Please see Appendix D for the Evaluation Summary. 
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